
iLen Headquarters
Room 15A, Unit 2, Tower 6, Time City (Xian Dai Cheng),
Nanguang Road, Nanshan District,
Shenzhen, Guangdong, China 518054

iLen Chengdu
Room 1804, Building 3, Idealism Center, No.38, 
Tianyi Street, High-Tech Zone, 
Chengdu, Sichuan, China 610017

iLen Changsha
Room 1821-22, Building 1, XiangYu Central, 
No. 235 WuYi Avenue, Furong District, 
Changsha, Hunan, China 410001

Services Provided
Document Translation
Machine Translation Post-Editing
Transcreation

   Game Localization
   Software Localization
   Website Localization

Multimedia Localization
Multilingual Desktop Publishing

Our Main Language Pairs
English into Target Languages
Simplified Chinese  Indonesian
Traditional Chinese  Malay
Japanese   Vietnamese
Korean   Tamil
Thai

Source Languages into Chinese
German   Korean
Spanish   Japanese
French

Chinese into Target Languages
English   Korean

CAT Tools
SDL Trados Studio  MemoQ
Memsource   XTM
Catalyst   Passolo
Wordfast   DejaVu

DTP Applications
Adobe InDesign Microsoft Word
Adobe FrameMaker  Microsoft Powerpoint
Adobe Illustrator  Microsoft Excel
Adobe Photoshop  Microsoft Publisher
Adobe LiveCycle  Coral Draw

Engineering Tools
Adobe After Effects  Articulate Storyline
Adobe Audition Articulate Studio 
Adobe Captivate  Dreamweaver
Adobe Flash  Lectora Inspire
Adobe Premiere Madcap Flare
Adobe RoboHelp  Subtitle Workshop

Quality Certificates

Office Hours
9AM - 6PM GMT+8
Monday - Friday

The final results were immediate: 
regular exercise allowed the team 
to shed the fatigue of office work, 
resulting in improved physical 
health and sharper mental focus. 
At iLen, we believe that a healthy 
workforce is the foundation of 
sustainable business growth. By 
prioritizing employee well-being, 
we are building a more united and 
energetic team, fully equipped to 
drive the company’s continued 
success.

Amidst economic downturn and the 
challenges AI poses to the localization 
industry, the physical and mental toll 
of sedentary work is an increasing 
concern. In response, iLen launched a 
“21-Day Fitness Challenge” in Q3, 
designed to combat fatigue and foster 
positive momentum through physical 
activity.

The initiative served as a catalyst for 
employee revitalization. iLen Team 
members engaged in a wide variety 
of activities – from running and 
swimming to yoga – demonstrating a 
shared commitment to personal 
health and collective resilience.

21-DAY FITNESS CHALLENGE: 
BUILDING A HEALTHIER, 

STRONGER TEAM
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Thank you very much. I really appreciate 
your focus to details and experience in 
managing client’s special characteristics.

-- Stefanie SCHIERBAUM

I just wanted to take a moment to thank you 
for the delivery of the 13 �iles on time.
This was a very urgent request and thanks to 
your team we have delivered the �iles to the 
client.
Once again, we greatly appreciate the 
cooperation from �ile prep up until DTP step.

-- HyeWon Choi

Thank you, looks good to me!
Also, thank you to all our producers for 
doing their best! It was awesome work!

-- Vinod Iyer

Thank you for a superb job again. No 
alteration needed.

-- Mandy He

Thank you for bringing this to our attention! 
Your discovery is important to us.

-- Sonia
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Dear Valued Clients,

Technological advancement requires continuous adaptation. Following the launch of our 
Korean OCR services last year, we are pleased to announce that iLen’s Chinese DTP and 
Project Management teams have now integrated Japanese language capabilities as of Q4.

By leveraging self-developed tools and refined workflows alongside this new Japanese 
language training, we have successfully achieved high-quality delivery of Japanese OCR 
projects using our existing teams. This milestone reinforces our commitment to “learning 
agility” – our strategy for maintaining quality and e�ciency amidst industry challenges.

Thank you for your continued partnership. It is your trust that allows us to innovate and 
expand our service o�erings.

We wish you and your team a wonderful holiday season, a Merry Christmas, and a 
prosperous New Year. We look forward to achieving new milestones together in 2026.

Sincerely,
The iLen Team

Merry
Christmas




